
CSST Defendants Win Class Action Case 

MIDDLETOWN, Conn., October 29, 2020 

Omega Flex, Inc. (Nasdaq:OFLX) announced that the federal court in the class action case George, et al. 

v Omega Flex, Inc., et al. (US District Court – Western District Missouri, Case 6:17-cv-03114-MDH), 

granted the defendants’ joint summary judgment motion, and dismissed the case.   

The case involved allegations by the class plaintiffs that the defendants, Omega Flex, Inc., Titeflex 

Corporation, and Ward Manufacturing LLC, violated the Missouri Merchandising Practices Act 

(“MMPA”) by selling their respective corrugated stainless-steel tubing (CSST) products using false and 

misleading statements, and that the plaintiffs were injured by the defendants’ actions, and suffered 

damages.  Plaintiffs also alleged that the defendants engaged in a conspiracy, and were received unjust 

enrichment from the sale of their respective CSST products. Defendants responded that the CSST 

products are safe, and that there no false or misleading statements regarding the safety and utility of the 

products.  Further, the Defendants deny there was any conspiracy and that they were not unjustly 

enriched.  The Defendants manufacture and distribute CSST, a flexible pipe used to transport natural or 

propane gas within homes and structures. Omega Flex manufactured and sold TracPipe® brand CSST in 

the U.S. from approximately 1997 until September 2011. Titeflex manufactured and sold Gastite® brand 

CSST in the U.S. from approximately 1992 until 2015. Ward began selling WARDFLEX® brand CSST 

in the U.S. in the early 1990s and continues to manufacture and sell it in the U.S. today.  

The Court granted summary judgment for the CSST manufacturers regarding the MMPA claims after 

concluding that they could not satisfy multiple essential elements of those claims:   

Plaintiffs Cannot Demonstrate a Connection Between Any Alleged Misrepresentation and Their CSST 

Purchases.  First, the Court ruled that Plaintiffs could not show the “connection” between their CSST 

purchases and the defendants’ statements and representations as required under prior case law 

(Faltermeier v. FCA US LLC, 899 F.3d 617 (8th Cir. 2018)).  The Court found that Plaintiffs’ admissions 

that they had no knowledge of either the presence of CSST in their homes or Defendants’ representations 

about the product foreclosed this necessary element of their MMPA claims.  Op. at 13.  Further, the Court 

recognized that a prior court’s approval of Defendants’ advertising and marketing of CSST meant that 

“Plaintiffs would be unable to establish that any alleged representations of Yellow CSST were employed 

using deception, fraud” or other unlawful practices.  Op. at 13–14. 

Plaintiffs Cannot Establish an Ascertainable Loss or Causation.  The Court also held that Plaintiffs could 

not establish that the suffered any loss or damage, as the MMPA requires.  Specifically, the Court found 

that the Plaintiffs had the CSST products installed in their homes, and the products were functioning as 

intended without any problems.  There was “no evidence that any Plaintiff overpaid for Yellow CSST” 

and “no evidence of a diminution of value in their homes.”  Op. at 14–15.  The Court also rejected 

Plaintiffs’ “replacement cost” theory of damages, concluding: “The evidence is that the Yellow CSST is 

currently performing in Plaintiffs’ homes. Plaintiffs claim that they have ‘safety concerns’ with the 

product in their homes but … [t]he speculative ‘replacement costs’ alleged by Plaintiffs as the basis for a 

diminution of value claim is not sufficient.”  Op. at 16.   

Unjust Enrichment.   The Court also granted the manufacturers’ motion for summary judgment on 

Plaintiffs’ unjust enrichment claims, finding: (1) Plaintiffs could not demonstrate reliance on any alleged 

false representation, as Missouri law requires; (2) Plaintiffs have “a working product in their home … 



[and] have received the use and benefit of Yellow CSST”; and (3) Plaintiffs could not show any “unfair or 

misleading conduct when Defendants[’] representations of the product were done in accordance with a 

prior state court order.”  Op. at 17–18.   

Conspiracy.  Finally, the Court entered summary judgment of the manufacturers’ favor on Plaintiffs’ 

conspiracy claims based on their inability to “establish an underlying tort or injury.”  Op. at 18. 

The Court also denied Plaintiffs’ class-certification motion as moot in light of the summary judgment 

decision.  For a full copy of the court’s written opinion, please click here. 

About TracPipe® CounterStrike® CSST 

TracPipe® CounterStrike® from Omega Flex, Inc. is designed to be more resistant to damage from 

transient electrical arcing than conventional gas piping materials. In a lightning strike, the electrical 

energy of the lightning can energize all electrical and mechanical components in a building. This 

electrical energy, in attempting to reach ground, may arc between systems that have different electrical 

potential, and arcing can cause damage to any of these systems. TracPipe® CounterStrike® is designed 

with an electrically conductive jacket to dissipate this energy, protecting the gas-carrying stainless steel 

core. 

About Omega Flex, Inc. 

Established in 1975, Omega Flex, Inc. is the pre-eminent international producer of flexible metallic 

piping products. With more than 200 patents registered worldwide, Omega Flex® supplies proprietary 

products for a broad number of applications and markets, which include medical gases, residential and 

commercial construction, back-up power generation, marine and underground fueling, primary steel 

production, semi-conductor, pharmaceutical, and petrochemical industries.  

Omega Flex®, TracPipe®, CounterStrike® and AutoFlare® are registered trademarks of Omega Flex, 

Inc. All rights reserved. For more information, visit www.omegaflex.com. 

https://www.csstfacts.org/wp-content/uploads/2020-08-13-Order-dckt341_0.pdf
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